
Dear Valued Customer,

We would like to have your views and comments on our service for further enhancement.  Please simply fill in
this questionnaire and return to us by mail or fax.

Sun Creation Engineering Limited
Calibration & Testing Laboratory
c/o  4/F., 1 Hing On Lane, Tuen Mun, N.T., Hong Kong
Fax : 2785 8353
Tel. : 2927 2606

(Please tick on the box below)
Calibration Repair

I. Key service indicators
  Good  Poor    Good  Poor

 a. Work Quality/Workmanship

  Short  Long    Short  Long
 b. Duration

  - How long do you expect ?                                                                                       

Adequate   Not Adequate  Not
  adequate  adequate

 c. Scope of service

 d. Staff
  Good  Poor    Good  Poor

  - Ease of contact

  - Attitude

  - Responsiveness

  - Flexibility in handling your
special request

  - Achieving agreement

 e. Pick up & delivery service

Satisfied  Not Satisfied   Not
  satisfied   satisfied

II. Overall performance

III. Additional comments :

                                                                                                                                                                         

                                                                                                                                                                         

IV. Contact information :

Company :                                                                   Date :                                                                   

Person to contact :                                                       Telephone/E-mail :                                              


	Sun Creation Engineering Limited

